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The Survey of tourist Behavior and Satisfaction of Diving Tourist in Koh Toa Area Surat
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Abstract

The purpose of this research was to explore the behavior of tourists in diving groups
in the area of Koh Tao. Surat Thani Province and to study the satisfaction of tourists, diving
groups in the area in the Koh Tao area Surat Thani Province An online questionnaire was used
as a data collection tool. A total of 200 sets of data can be collected as follows: Gender: It
was found that the diving group tourists in the area in Koh Tao area Surat Thani Province
mostly female Most of them were between 31 and 40 years old, followed by those between
21 and 30 years old. Most of them had a bachelor's degree. Have a career as an employee of
a private company or a career in a private business They are single and have the highest
income of 30,001 — 45,000 baht. Most of them travel 1-3 times a month. Traveling to dive for
the first time | used to use the marine tourism activities in Surat Thani province more than 3
times and booked through most tour companies and often traveled with friends or colleagues.
Most of the vehicles used for travel are rented cars. Information sources of knowledge about
diving include social networks. And most of them made their own decisions under the
influence of their friends. Most of them cost per person to use the diving service 5,000 baht
or more and most of them will come back to use the service again. Satisfaction of tourists,
diving groups in the area in Koh Tao area Surat Thani Province In the overall aspect, it was at
the highest level. (x= 4.22) The first satisfaction is the physical environment. (x= 4.35)
Followed by the product side. (x = 4.34) process (x = 4.28) price (x = 4.21) respectively

Keywords; Diving Tourist, Behavior, Satisfaction
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Thesis Title MOTIVATIONS AND TOURIST ATTRACTION’S POTENTIALS INFLUENCING
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ABSTRACT

The aims of this study were 1) to examine the motivations of Thai tourists for visiting
Koh Tao, Surat Thani Province, 2) to evaluate the potential of tourist attractions on Koh Tao
according to the perceptions of Thai tourists who visit the area, and 3) to analyze the impact
of motivations and tourist attraction potential on the repeat visits of Thai tourists to Koh Tao,
Surat Thani Province. The research employed a survey method, using a questionnaire
consisting of five sections, including: 1) general information about the respondents,
2) motivations to visit Koh Tao, 3) opinions on the tourist potential of Koh Tao, 4) impressions
and repeat visits to Koh Tao, and 5) suggestions for improving tourist attractions. Data were
collected from 400 Thai tourists visiting Koh Tao, Surat Thani Province, using non- probability
sampling through a convenience sampling method. The data were analyzed using SPSS
Statistics Version 25.0, with descriptive statistics such as mean, frequency, percentage, and
standard deviation, as well as multiple regression analysis at a statistical significance level of
0.05

The research with a sample of 400 tourists revealed that the majority of respondents
were females, aged between 21 and 30 years or 31 to 40 years, and worked in a private
company or engaged in a private business or trade. The least of the percentage were
unemployed or not working. Most respondents were single, with the highest income bracket
being over 40,001 Baht, followed by those earning between 30,001 and 40,000 Baht, and the
least earning less than 10,000 Baht. The respondents' opinions on the potential of tourist
attractions were high, and their willingness to return for repeat visits was also high. The four
main factors that influenced the repeat visits of Thai tourists included 1) motivation for

tourism, 2) attraction factors, 3) the potential of tourism attractions in tourism attractions, and



4) the potential of tourist attractions in terms of activities and processes. However, the primary
motivation for tourists traveling to Koh Tao was a desire to be close to the nature and the
engagement in activities such as swimming, boating, and enjoying the natural beauty of the
area. Therefore, it is important for communities and relevant agencies to work together to
preserve these characteristics and support sustainable tourism through enhancing a positive

image and implementing supportive activities.

Keywords: Tourism incentives, Tourist attraction potential, Repeat visits, Thai tourists,

Koh Tao, Surat Thani
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2.3.2 aNWULVDINITVIDNNYI19819898U

a a
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Consumption and Waste)
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4. ATUITEUNTIAIUINITYIOUNY (Integrating Tourism into Planning)
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tinvieafisrvnineiidumsnveadisnnizisin Smingsugsond lasvinafudeyad a vim
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3.3.2 doyavAegil (Secondary Data) léanmsnumimssanssusing q Mieades 1wy s186u

Wy wilsdeo M5 UnANLANING N3EN5 Buwesile wazdeyaalifsng 4 NAeIves

3.4 msaanzideyauaznisiiausdeya
3.4.1 nieszideyailuvesfmounuuasuniu ldun e o1y szfun1sAne 1w
aounmnsausa wavswld 1n1shnseinnaesay (Percentage) wazaaaud (Frequency)
Lzt lauaNaNTIATIEideyaeenin luFULUUYBINNT NN BUNITUTTENY
3.4.2 mnnyideyaussgdlalumafumsisniisrvestinvieniisrvninefiundownizisi
TénsiasegiviAiade (Mean) wazduidosuuannsgiu (Standard Deviation) lagl#inaeinag
wUananuiLIAATeTITn geu (2550) fall
Aady 4.21-5.00 maneda Tussgslasziuinniian
Aady 3.41-0.20 maneds ussgslaseiuann
Aede 2.61-3.40 vaneds TussgdasziuUiunans
A0 1.81-2.60 vaneds Jussgdlaszduiion
Aady 1.00-1.80 mneds Jussgslaseiutiosdian
waztiauenan1TIATEitoyaeanu U ULUUYEINNTINTouNITUTIENY
3.4.3 MmsideyanuAaiuieuA e wumdieiien vewinviesfieaviilneiu
Hounzuin TWnsliesgivianade (Mean) wardruideuuuannsgiu (Standard Deviation) Tng
Thnasinisutana oil
Aedy 4.21-5.00 Mneds AoamueuvawieiensziusnnTian
Aedy 3.41-0.20 vneds AnenmueuvawiaieseiuiN
AadY 2.61-3.40 Mneds dngamueduvaiaaiieszdulunans
Aedy 1.81-2.60 Mneds Agamueuvawiaaiielsziuiios
AdY 1.00-1.80 Mneds Auamueuvawisaiienszduiosdian
LAzt LaUaNANTTIATIE N UaYa08Nu lUFULUUYBIRINT NN DUNITUTTENY
3.4.4 MnnsianuUszivlauarnanduiifeudvesineadion valnefiuifounies
TéfnsiasgviniAade (Mean) wazduidoauuannsgiu (Standard Deviation) lagldinaeinag

wUana Al
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Aady 4.21-5.00 mned Wiudeluszdusnniige
Aedy 3.41-4.20 wneda wuselussiuann
AedY 2.61-3.40 mneda wiushelussduuiunans
Aady 1.81-2.60 el wWiushelusedutios
Aady 1.00-1.80 maned wiuseluszduosiign
WAzt lauaNanITIATIENUayaeeni lUFULUUYBIRINT NN BUAITUTTENY
3.4.5 mIlneidvinavesnssgdlafifnadensndusniboudesinteaileasnilvefiiunis
uveafisaniziin Samingsnugsni 1dn1siinsgsionnesiBanvaa (Multiple Regression
Analysis) uagtiauanan1sinTeiteyasenulusukuuveIn s aniounsusseny
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Analysis) uagtiauenan1sinseitayasenintuguluuyennsansaunsusseny
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451193571 ldn15Tmsevianneeidanyan (Multiple Regression Analysis) kag i lauananis
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4.1 Wan1TAAszanaEnITEYInIANansvasiinvisaieudlneg
tnvieaigrrnvenilunguiiegadiuiu 400 au ddnyasnalszrnsmans Auans

Tums197 4.1

A5199 4.1 ANUDWALSYATYBIANHAENINUSLYINSANENTYILNVIDLAEIT1I N

dayauszynsArans AR Jouaz
LA
Y1Y 164 41.00
Y 236 59.00
39U 400 100.00
a1¢
18-201 20 5.00
21-301 123 30.75
31-407 106 26.50
41-501 73 18.25
51 -60 U 68 17.00
111n31 60 U 10 2.50
39U 400 100.00
SZAUNISANEN
ANIUSeyeyR3 75 18.75
USeuey1es 262 65.50
Useyeyln 59 14.75
Usgygyen a4 1.00
39U 400 100.00
1IN
UnSeu wisolnAny) 54 13.50
WHNNUMUIBNUVRITT 97 24.25
NINUUIENLONYU NIDTUI 116 29.00
§3NvdIUM YA 104 26.00
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A1519% 4.1 (s10)

dayauszynsAans AN Soway
21N
199U wIsldlausznauendn 11 2.75
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394 400 100.00
anunwausa
lan 232 58.00
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e 6 1.50
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selfindasaiiou
#N31 10,000 UM 36 9.00
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17NN 40,001 UM 142 35.50
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RoaTUIsAMeLASasANLeaNesed aglussRuUunans (X = 2.84, S.D. = 1.24)
tnvieafignyilnelungudiegns 91usu 400 au fdusegslatadefsgalunisun

Y100 NeINaAAIlUATSI9N 4.3
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M19197 4.3 Aladokavdulssuuninigiuwseslatitefgalunisuiveaiietvesinries s

¥lne

n1sudana
ussgslalunisuvisaidien X | SD. sziu | il
u393¢la
Uadudsga (Pull Factor)
1. ANADILILYDIFTINYIA ANNVNVDIMIANTIE | 443 | 086 | wniian 1
arulavesimaa
2. Usgnavfanssavnai 1wy dthwulsn$a wasUan | 427 | 091 | winfian 2
AN
3. unawisafsndunseuandnuesiau a1 A 3.03 | 126 | U1unans 8
4. pruasadslunisvienilen 424 | 082 | wndian 3
5. eldfanglunsvieaiiendisnagn 348 | 098 1N 7
6. Minifuannssuianansngeusule 4.06 | 0.82 1N 5
7. anududiusiuazRevasuvonny 4.13 | 0.83 1N 4
8. Hownslvidenvainyiany 384 | 0.87 1N 6
33 3.93 0.92 41N

a | | Y] | | A U =
1715199 4.3 wud lunmsaungudiedrediulugiiusegalatadesagalunisun

)= 1 (%)

vioufle 1z Saningsiug ol eglusziuun (X = 3.93, S.D. = 0.92) lnawdlefiarsandusey

Y

'
o w a

Pauad WU wsegslatadesagadidunvils e AINAIBNUVBITTTUYIFA AIIUVIIVBINIANTIY
mlavesimela egluszduunniign (X = 4.43, S.D. = 0.86) 7098931 Ao Usenaufianssuniaul
Wy ansudzniSasUaivaind egluseduniniign (X = 4.27, S.D. = 0.91) uazanudasnsiely

! dl |l U dl ~n o o dl U = dl 1
nsvisaiien egluseivanniign (X = 4.24, S.0. = 0.82) auawu luvugiusegdlatadefegaiey
d1Augnvng Ae unasenienlunseuandnvesiau a9 Aude egluseduliunans (X = 3.03,

S.D. = 1.26)

4.3 WANMSAATIRUANENNVRIUNEVIB AT
Unviedigryalnefdunguiegne 1w 400 Au danudaiulusesinenimysiumas

Viouiennze Jminasugionll dwandlunisen 4.4
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M19197 4.4 AlLadsuazddsnuuNInTFINANEN TR UTAaL BN EN TanTnasnug el

1R8N NTIY
nsukua
dnennvsuvidsvioadien x SD. | waszéu | ardudi
us93¢la
1. sudsiagalalunisviesiilen 428 | 050 | wniign 1
2. funsidawnaiondien 3.66 0.68 10 6
3. MURISIUILAINEZAIN 3.71 0.57 Yala q
4. AUAINTTULATATEUIUATS 397 | 0.58 el 2
5. 51u1ﬂiﬂa%’ﬂaﬁu§mLLazmiﬂmmﬂm 3.67 0.70 10 5
6. onunsidusinvesauluguyy gusenaunis wag | 374 | 0.75 10 3
Whsnuiiigves
39U 3.84 0.63 41N

9115197 4.4 wu3n TunmswngudiegisdnlngfianuaadiuluiFesdnanimves

uavioniiennzia Jingsugssnt egluszaunin (X = 3.84, SD. = 0.63) lneliefiansaniy

v a = A v a =

FIEATULAY WU AnEAMIBILTAiaLTgIdunnis Ao Audsngalalunisvisaiiedeglusedu

WINAgA (X = 4.28, S.D. = 0.50) 39991 AiB MUAINTTULAZNTEUIUNT BglusERUNN (X = 3.97,

S.D. = 0.58) way AU sildusmvasaulugivy §Usenauns wagntigauiingites aglusedu
1N (X = 3.74, S.D. = 0.75) audsu TureNfngnmuedwvamaisInegadugaing fe sy
nsiifsuvasvioniien agluseduiin (X = 3.66, S.0. = 0.68)
v | a A & 1 Ly 1 o a a =3 A [ 1
tnvieaigrymvendungusiegns 31uu 400 Ay danuaaiulusesfneninyeaunas

vieungsnudsssgalalunisvisaiien Auandlunised 4.5
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M19197 4.5 Aledukardiudsauunnsgudnen nvesrawisaieimuargalalunisvesien

nsuda
o 1 1 dl — L o L dl
Ang WvBsLnaiaLe) X S.D. NATEAU | d1eudl
usegsla
Y o = ' =
audnsgalalunisvisaine?
1. ANANHYBIRULIUENNFY 4.29 0.68 Wnian 3
2. ANUEAIBNNVRWIATEA MU 4.42 0.69 WINNan 2
3. ANUANNVDIVIENA 4.25 0.71 Wnian 5
4. pllavesiveia 4.44 0.70 | wn¥ign 1
5. anudufiaslussveseuluviosdiu 4.27 083 | wn¥ign 4
6. ANUALBINVDINEVIBIUTET 4.04 0.80 Gl 6
593 4.28 0.50 | wniga

91nM15197 4.5 wu3n lunmswngudiegisdnlngfianuaadiuluiesdnaninue s
P .«.:4' v @ s A ¥ a = ] = I ) - =
wnasiaagnize Jamingsug s audsiegalalunisvisaiiey egluseduunniian (X =

4.28, S.D. = 0.50) Wneiflefiarsanlusiedauds wuid dneninvesunasioniieisudangalaly

' '
= = I

nsviesigdwunvis e anulavesdmeia agluszdvanniign (X = 4.44, S.D. = 0.70) 599837
Ae ANUEIBNYeiAllun U agluseauuniign (X = 4.42, S.D. = 0.69) La¥AIINIAIY
vauuIlen15e agluseduunniign (X = 4.29, S.D. = 0.68) mua1au luvueNdngAINYDIWNES
VoufguasRsgalalunsvieueiegdmuanying Ae AuareInvataianiel aglusedu
1N (X = 4.04, SD. = 0.80)
g ! = & Y ! o = a < d' [ !
tnviesiieavnimendungudiegie 91w 400 au IanuAadiuluisesdnenmueawmas

719NN NUNITIINDILNAIVIDWNYD FILAAILUANTIN 4.6
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A58 4.6 AafekardIULTsRUULIATEIUANEN I NYBIEIBLTYINUNISUIDIUVEYI BN

NswUana
Anennvadunasviaadien x S.D. S2AU a1eud]
use3¢la

frunsindauvdevisaiien

1. anuazanlunsiumanswrasyiondion 3.71 0.94 11N 2
2. muidenlpstuidunmsnsvieadienndn 3.79 0.88 ah 1
3. Msfithe wardaanwaltsusnnig 3.64 | 0.90 11N 4
4. @n B LEUNISlUNTIALNIG 3.52 0.95 11N 5
5. AAUENEELveIAT g lunISAENIG 3.66 0.90 110 3

574 3.66 | 0.68 1N

a i Y ' ! ' a =] dl' o
NHITN 4.6 WU IUﬂ’]‘Wi’JNﬂq@Jm’JaU’NajuﬁlﬂQjﬂﬂ’JquﬂﬂLWUIULi@QﬂﬂUﬂqW‘;{J@Q

P N v Y] s a v Y ¢ o .«.:1' | Y] -
LASINBILNYT LN1SLAN 7\]\1‘1/1'3@@3']13{]557“ ATUNTTLVIDILLAAINBILNIYT @%JJIUigmUQJ"Iﬂ (X = 3.66,

S.D. = 0.68) IaetiloNanTudus199aWa? WU FNSATNYDILNAIVIDINLINIUNITEIINES Wrad

Voufigrdiunnils Ao Anuwenlesiuidunsnsvisaiieman egluseduuin (X = 3.79, S.D.

0.88) 589931 B AwEzAINluNITIAUNIINdvaianied aglusiuiin (X = 3.71, S.D.

0.94) uag AINzanvesAlgglunsiiumne agluseduann (X = 3.66, S.D. = 0.90) MUY

lurgNfnenmussrasiatigimunsifawvamagnegdas

Tunsiaume eglusgauunn (X = 3.52, S.D. = 0.95)

U

gaving A AN INUBUFUNIY

£y | PN A & 1 LY I o = a < dl' [
um/lENLVI‘EJ??I’]’JIVI‘EJVILUUﬂQﬂJ@'JEJ‘EJ’N 918U 400 AU TAnuAniululsesdnenInves

LARIVIDWNYINTUAIDNUIYANMUALAIN AILAAILUATIN 4.7
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A9 4.7 AafokardudswuuInTEIUANEN NYBIEBLNE IR UEIIIWILANNALAIN

nsudana
FeawveumaiaaLiien x S.D. LAY il
use3¢la

FudsurawEzaIn

1. AAAMUBIIIUDIMNT HiBlATBsRl 389 | 0.81 ly 2
2. ANANYBIVBINN 4.01 0.84 un 1
3. ANAMUDIUIBLALATATITE 380 | 0.80 ) 3
4. AMNINYBITNINTLIUHUALY 373 | 0.85 gk 4
5. aunmaeaguiliuinstinvioudis 3.60 | 0.91 10 6
6. AMNINYBIANUINWINY VA 3.67 | 0.85 un 5
7. ﬂmm‘wsumLméﬁaﬂﬁaauﬁwaqﬁizﬁﬂ 3.25 0.84 | Urunan 7

33U 3.71 0.57 an

a i Y ' ' T a < A Y]
MNHITN 4.7 WU IUﬂ'WWﬁ'JlIﬂq:ﬂm?@ﬂq\?aﬁuﬁlﬂmﬂﬂﬁqﬂﬂ@LWUIUL?@\TﬂﬂUﬂr}WGUEN
P A v o s a Y a o I Y] =
LN BILNYILATSLAN QQM?@@iW‘HQ?ﬁqU ANUAIDIUIYAITUAEHIN EJEJIUi%@IUlI']ﬂ (X = 3.71, S.D.

= 0.57) Tngilefiansadusedawdi WUl AeATNUBNaYIBLEIAUEISILIBAINELAINA AU

d! A L%

nila An AN nveieein aglusedunin (X = 4.01, S.0. = 0.81) 898911 A8 AMAINVBS
$uems uaziAIesRNegluszAuNIIN (X = 3.89, S.D. = 0.81) Uay ANAMYDLIBLAYATAISITUY
aglusesiunnn (X = 3.80, S.D. = 0.80) auddiu luvaugNfnen nvesvasioungInuaEd Uy

(% 4 = !

PN 1o I 2 a 1% N = I LY -
ANUarAINagdInugaTing Ao AunNvaLrAIaUT duAveIsEanaglusEauUuNaNe (X =
3.25,S.D. = 0.84)
Y ] PN A & 1 Y ! o a a 3 « o
L!ﬂVI@QL‘VIEJ’J”UTﬂV]EIV]L‘U‘Llﬂ’sjll@’)@&ﬂx‘i U 400 AU danuAaiululsesfnen naeg

LARIVIDWNYINIUAINTIY WALATLUIUNNT AILAASLUANSIN 4.8
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A1571991 4.8 Aafekardu s RUNLIATEIUANEN NYBIAINDLTYINUAINTTU KABNTEUIUNIT

nsukua
dnan nvesunasviondien x S.D. naszeu | aaeudl

usegela

ATURINTTU LAZNTZUIUAIS

1. nsdaRanssuluiuiifinnumanzay 3.85 0.81 1N q

2. amutasasoretnveuiion 4.04 0.80 170 1

3. AN INVANEYDIAINTIUN NN TVID9TIE 4.03 0.83 170 2

4. s5suvAliignihangainnisvinianssy 3.99 0.83 1N 3

374 3.97 0.58 4N

9NAN597 4.8 wuin TunmsungudaegndnlngfinnuAaiuluizesdneninaes
Wa e fiBaLnzien FJnIngsI¥g 35U AUAINTIU UaznTEUIums agluseauuin (X = 3.97,
S.D. = 0.58) Tnenflefiansaundusiedands wuin Aneninvesunasionfisrduianssunas
AszUIUNIsaIRUTinis Ae Audasadesetnvieudien agluszAuunn (X = 4.04, S.D. = 0.80)
5098911 AD AIUNAINUANEVDIAINTINN NI OUTE aglusyauun (X = 4.03, S.D. = 0.83) uaz
s3suvAligniarsainnisyinianssy egluseduann (X = 3.99, S.D. = 0.83) auddiu Tuvne

[y

ANEAINYBUNAMBUTEIAUNINTTULALNTLUIUNTTIRYA M UEATINY Aa n1sdnnanssulununil
ANumIzan agluseiuann (X = 3.85, S.D. = 0.81)
dnvisudfigrrilneflunquiiedns 91w 400 au Tanudadiulusesdneninues

WMEYIBAEIANULATIATNUFILLAZNTANUIAN FakanslunIg1en 4.9
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A151991 4.9 ALafgLard U lgLULINTIIUANEAINYDILNEM aNTEIN1UIATIATINN UG IULAL

A13ANUIAN

nswda
Anenmussunaioandien X SD. | waszdu | édudi

usegsla

Frulaseadneiugiunaznisauunau

1. szuuliluwasvieadien 3.97 0.83 110 1

2. gulnaulnaluudmendien 390 | 0.90 ey 2

3. nsdnssuardaverlunasieadien 3.63 0.95 170 4

4. @mmwwwmiﬁami W Foyeyradlnsdni Wifi 3.64 0.95 110 3

5. salavansansisazannsodnfeunawioniie 3.22 1.09 | Urunans 5

594 3.67 | 0.70 11N

‘:l' ' Y 1 1 =] a < d‘ [ '
1NH1TN 4.9 WU Ium‘wmmﬂqmmamﬂmﬂwmummmmuiuwmmsmwmaumm
| q' v @ § A v v & 1 Y] -
NDINYILNITLAT IININEGF IS 351U fﬂ']UIﬂiﬁﬁiqﬂwu;ﬁﬂuLLﬁZﬂ'ﬁﬂﬂJu’]ﬁll EJ%JJIU?%WUN"W (X = 3.67,
A a I v 1% 1 o 1 I a vy 1% &
S.D. = 0.70) Tnaiona1sutdusiedanar nun ﬂﬂEJﬂ"I‘W‘?JE’NLL'Waﬂ‘V]'ENLV]EJ’J@@']UI@ﬁQaTNWUEWU

Lagn1IANUIANEIAUTIMEY Ao ssuuliinluuvdwienied agluseduuin (X = 3.97, S.0. = 0.83)

seeaen Ae Wigulnauslaalulvasioaiiey agluseduun (X = 3.90, S.D. = 0.90) LAZAMAIN
SrUUMIdeas wu dyarailvsdne Wifi egluseduinn (X = 3.64, S.D. = 0.95) aua1du Tuvaied
ANEAINYDIUNAIIDUNEINULATIATIINUFIULAEAITANUIANTBERIAUAAYINY AB T0lABENT
assaraInTalduvawisaie agluszAuuiunans (X = 3.22, S.D. = 1.09)
% | d' d' ! v 1 o = a < « [
Unvieaiiervdinedunguddegns 99w 400 au danudaiulusesfneninues
wdsiaufigInunsidtusinvesauluyuyy Usznaunis waznudlignuiifeitesdaansly

M54 4.10
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A1519% 4.10 ALRAYLALdIUTLAULNINTFIUANENINVDILMEWIBITEIAIUN ST IUTINVRIAY Tu

YWY JUTENOUNTT Uagnmhenuiingites

NswUana
dnennusuvidsvioadien X S.D. SEHU 10U
usegsla i
aun1sidusiuvasauluyusy gusznauns uag
wiaeauiiisadas
1. guyusiesduiidiusinlunisdanisvezluungs | 3.73 0.90 ply 2
Vioaufien
2. fuszneumsluuvamieadienfidiudivannslins | 3.77 0.93 1N 1
LAZABULNANERN
3. mhenuiiigadestunsiesdieafingsused wu | 3.72 0.96 170 3
11519978 ArssuawuaUznise teldiannns
vioufenegnedeBuluiui
574 3.74 0.75 7N

91nA15197 4.10 wud lunmsamnguiogudnlvgfiamudaiulubesdnonimues
unasvieafioainizian Smiagiugisnd funistdrusinvesauluguvy fuszneunis uas
wisuiiieIteq aglusgAuunn (X = 3.74, S.D. = 0.75) TnedloRosandusiodonds wuin
Fneamassuvasioniieasunisildusmvesauluguvy §Uszneunts uagmhenuiiieades

a1duivila Ae guszneunisluivawisuielllididigannisldguuazniyugnanain aglusyauiin

4 a a1 1

(X = 3.77,S.D. = 0.93) 5098311 Ap Yuyunesduiduilunsianisvegluundioniied agly

[y v =

FEAUNIN (X = 3.73,S.D. = 0.90) Laza1iuanving A NUIBUNNEITIAUNITVRLABINNIT

=

s Wy M3ldthe nsneauuieni S elviianisvieunietegededuluiui aglusyiuiin

(X =3.72,S.D. = 0.96)

4.4 wan1sAAs1zvinnuUseivlanaznIsnauuiaugivestinvia g
(v 1 d' d' < 1 LY} ] o a 'y [ & 96’
tnvieaierrnlveiilunqusiiegne 91uiu 400 au danudserivlauagnisnduuiboud

A v v s a o a
NUABDLNTIZLAN QQ%’J@I@?T@Q?ﬁWU @QLLﬁ@\ﬂum"li"Nm 4.11
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A1519% 4.11 ALedswardiudssuuansgiuamulserivlawasnisndunoudivestinyie iy

¥lne

nswdana
anudsyvivlauazmsndunBaudiniisainizien X S.D. | szAUAY
a <

ARLIIU
1. anudseiivlalunsubownizinaall 436 | 0.71 WNAgn
2. feensuuziilvinuidnuviosiieanizie 4.40 | 0.69 WNiign
3. mnlaudeaudn seinfnnzsinuuiy 424 | 083 U Nign
4. ARININFUNWIBATEUNZENEN 442 | 0.75 WNign

91NA1597 4.11 WU nguiMegaliaulseivlaegaunigalunisuigounizeinnss

[
a

(X =4.36,S.D. = 0.71) uagAeamsuuzineguNaaiauidnuvoaieanisw (X = 4.40,
S.D.= 0.69) usnantu ngudtegvalngdidissnisnauuvosiisnnizsndndusgiunnign
(X = 4.42, S.D.= 0.75) wagmnlindunmisaiiganizeindn asininizsnuuiuluegiunniign

(X =4.24,S.D.= 0.83) 9nAe
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4.5 wanmsaTzidnsnaveuseyslaniinasanisndunitaugrvesiinvisangiyvilng
AouaginsiiATziannosidanyan (Multiple Regression Analysis) §33elavinnns

A4AT189 Casewise Diagnostics M539NUTaya Outliers NAILAYANAIININTFIU (Std. Residual)

[

Wiy -3.504 fie Teyaynil 282 Fateyayniinavinliaunisannesidsauuly wagyinisitungen

VA o Y

Y fenuianainte sauu (I38398nUonatntoantukayinn1siAs1eraNunn0eY AILandlun1519

Y Y 9

#a12

M13199 4.12 Mylasgianuanaeelnaneusigdlalunsuvieungnisvsnasen1snauun

\HaudnvasinviaaieIv1ane

Dependent Variable NSNAUNLERUT (Y)

Independent Variable | usagslunisvieafierdadendnsu (X1), usegslumsviesniertadesiagn (x2)

Model Summary

R R Square Adjusted R | Standard Error of the | Durbin - Watson
Square Estimate
446 199 195 .53097 1.782
Analysis of Variance Sum of DF MS F Sig.
Square

Regression 27.737 2 13.868 49.190 .000
Residual 111.646 396 .282
Total 139.383 398

Coefficients

Independent Variable | Unstandardized Coefficients | Standardized

(B) Std. Error | Coefficients | t- Value Sig.
(Beta)
usegilumsviondieatiade 245 053 229 4.658 .000*
HANGIU (X1)
usegdlumsviondieniiade 352 053 301 6.104 .000%
fagn (X2)
AnAsT (Constant) 2.099 230 9.137 .000%

1NATNA 4.12 NANITIATIZVANUAADDELTINYAM WU F= 49.196, Sig. = .000 Lile

Mnunsyauleddgyveadifimigu .05 wudi Sig. desninseaultvddny asulainaunisonneeiasng

=< Ao a a U
Yuilinusdaszarusaesungmuusaulaluningiu
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[

AMTIATIZENsanneslasaunsasuduannstaead
Y = bo + b1X1 + bzXz
Tagf 1 Y A9 n1snauuitiaudnvesinviawievnilng Adun1auiviaaneini1zw i

Janingsnugssnt

X, #io ussgslalumsvioadivatadondniu

X5 Ao usegdlalunsviondioatadefagn

Pnedulszandnsimun (R Square) Wity 1199 wanslifiudn Bvsnavesdulsdasy
73 2 1 fio ussgdlalunaviendieatladendniu uazussgdlalumsvieaiiniladeisgn denaronis
nfusifoudvesiniendien Andudesas 19.90 findedndesar 80.10 una MnuUsBuTlalls
ogfluaunisil

Y

a 3 o = < PN 1 &
PMNEaNTIATIEaNIsatudsuduaunisnuansanlagal

Y = 2.099 + 245X, + .352X,
INNTIATILAANUANBETINYAN WU FIwUsBasens 2 dauds laud usegelalunis

vieadigatldondndu (Sig. = .000) wazussgslalumsvieaiieatladsfagn (Sig. = .000) duwasens
nduniBoudvesinendieannilve Adumearviendisunizs famingsegfod

91nA1 by, = 0.245 Fadidnduuan aduieléin LLiqgﬂiaiuﬂﬂiviaaLﬁ&laﬂﬁ]%mé’ﬂﬁu il
SvBwamsuan semsndunideutvestinvieaiisarnilne Ssmnearudniinvieaiindussgdla
Tumsvieaifleniladondndu hudu 1 e awdsmadensnduanfeus vesintendien hunndy
0.245 My (M3eTeyay 24.5)

9081 b, = 0.352 Fadanduvan oueledn ussgelalunisveaiisatadedagadl
SvBwamsuan semsndunideutvestinvieaiisirilne Ssmnearudniinviesiiendussgdla
Tumsviesiierdedofisge dutu 1 e vdsadonisnduandeudivesinvioniinriilne iy
wnu 0.352 v (Wiedenay 35.2)

Sofasanimdnvemanssnuresiulsdassiidmatuussgdlalunsuviondeadaua
sonsnduanfeutvesinrionilen wuih ussgdlaiiiuiladefegn (Beta = 0.301) fdvdnadens

‘viaqLﬁmmnmhLm@ﬂﬁ]ﬁﬂu{]a%’ﬂmé’ﬂé’u (Beta = 0.229)

4.6 WANITIATITAANLAINLAE M DUNLINNARDNITNAUNE DUV NINVID 82 lne
1 o a I3 a . . . ya o v o
AauagyiINITIAsIEiannoeldanyan (Multiple Regression Analysis) §338lavi1n1s

AAT1¥1 Casewise Diagnostics #523aNULaya Outliers NilALAYANAT1IATFIY (Std. Residual)

WU -3.326 uag -3.379 Ao Tayaynil 242 uar 276 Feteyantassyailinavinliaunisannes

(% (% [
LYY Y % (%

At fIdeRsdindayans 2 galleanluudaiiinis

Y

Weauuld wazyinnisvinuieen Y denuianaiale

APz UanneylrldNATIlLA119N 4.13
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A13797 4.13 NMFAATILRAUAANBLLTINYALTDIANUANTAUAUANEN IMLMEBUTET NTEVENA

AONTISNAULLT U1V NYIB L AgI¥ ne

Dependent Variable

AsnauLLEaugn (Y)

Independent

Variable

audssaalalunisvieaiies (X1), Mmunsidifauwnasvioniied (X2), Audediuney

AINAZAIN (X3), AIUAINTIU KAZNITUIUNIT (XB), AulATIas1INUgIUkaZNNT

ALWIAY (X5), Aunisiiarusinvasnuluguu (X6)

Prediction: Revisitation

R R Square Adjusted R | Standard Error of the | Durbin - Watson
Square Estimate
524 294 .283 .49958 1.755
Analysis of Variance Sum of df Mean F Sig.
Square Square
Regression 40.687 6 6.781 27.170 .000
Residual 97.587 391 .250
Total 138.274 397
Explanation: Variable in Equation
Independent Unstandardized Coefficients | Standardized
Variable (B) Std. Error Coefficients t - Value Sig.
(Beta)

drudsiagalalunis 379 064 321 5.925 .000
vioaflen (X1)
AIUNITLUIDIWNE -016 053 -018 -299 765
vioadien (x2)
f1udesiulenIy .083 .069 .081 1.208 228
dgaan (X3)
F1UNINTTY LBy .242 .062 .241 3.904 .000
NTEVIUNIT (X4)
Frulassadisfiugu -.089 055 -106 -1.615 107
WaNISANWIAL (X5)
A1un1sidIusIuYeg 083 044 107 1.891 059
Aulugus (X6)
AmsTl (Constant) 1544 227 6.807 000
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1NAFT 4.13 NANITIATIEVANUAADDELTINNAM WU F= 27.170, Sig. = .000 Lile
Anunsyauladfgyveadfimiigy .05 wuli Sig. deaninseautaddny asulainaunsonneeiasng

[ [

=® Ao a a U
Juiliusdaszarusaesungmuusaulaluningiu

[

AMTIATIZENsanneslasaunsasuduannstaeadl
Y = bo + lel + b4,X4,
a9l Y A9 NSNaULLEaut1999nviawNe e MAUNI9UIa N NIZLEHN

Fainas1ug 3511
a8 o v a Y  a = | A
X, e Ansnmuesuvamiasnetnudssigalalunisvoien
X, A9 ANIANYBIVAVIDUTZIAUAINTTN WAZATLUIUNNT

NnAFuUTEEANSNISAIMUA (R Square) AU 294 waadliliiuindndnavesiuusdasy

(%
Y v A o 1

14 2 /1 fi AnenmvesuvdaisaiieInudsigalalunisveniiel uazdnenimuesundiawien
v a | ' ) = H YN a a & v A A
AUNAINTTURALNTLUIUNTS AHNARDNISNAULE UT VBRI NianReIAnlusosay 29.4 Mvidadn
Sovaz 70.6 Wunallsananduwdsduildlaegluaunisi

[

NNANIFIATIZIANL TN T uaNnIsALanaa lasadl

Y = 1.544 + 379X, + 242X,
NNTHATIENANUDANDLLTINYAM WU UiuUsBase 2 67 laun Aneainveaunas

VoagInuasnsgalalunsvienied (Sig. = .000) kagfnenInveIuaiadngInufaInNIIULaY
N3EUIUNTT (Sig. = .000) dananeanisnavuiaugivesinveunelvalngNauniwivie i’
1 [} [} 6 = d' U a L% ‘:ll [ 1 [} & goj U 1 -'-NI
e Janingsugsonll Tuvaenduusdase 4 61 Nlidwadenisndunndeudivestinvieien
A9 ANEATNVDILAAINDIALINNUNTINDILAAIVIDNNED FANYAINYDILAAIVIDUNLIATUAIDIUIE
AUALAIN ANEAINVDILNAWDUNEINTUIATIATNNUFIULAZNITANUIAN WAL ANUNTNYDIRIRS
Vioufiginunsilausinvesauluguvy
| o a0 & a PR o Vo a ¥ a =
311 by = 379 Fadenduuin e5ungladn dneanveswnasieuiieinudigalaly
ANSVID9NYT ABNTWANIIUIN ABANSNAUNLIDUTIVDIUNNDUNYD FIUUIBAINUIT WINUNVIDWAIL
ANUARLusaAne A NTBIVA B NEIRLE WRagatalunIsYRANE LT 1 il 9zdINananIs
NAUNLEBUTVBITNYIBNNY? LANNINTY 0.379 MUY (M3saway 37.9)
1 dl’ a [~ a 2 [ 1 1 dl ¥ a
MnA1 by = .242 F9UANLTUUIN 25U lAIN ANENNYDILNEWIBUNYINUAINTIN WAy
ASLUIUNT LBNTNANIIUIN ABANISNAULIDUTIVDIUNNDNNYT FINUEAIIUIN WINTNNDUNY]
AUARLTIUADANENTNYDILNAIVIBILTALIAIUAINTTY WAZNTSUIUNT WNLTU 1 NUIY AzdIafanIS
NAUNLEBUGVBITNYIBNNY? LANNINTY 0.242 MUy (MIsaway 24.2)
WeRsanumtinvewansenuvesiuUsdasendmaiuusgslalunsunvieniien dawa

Ran1sNauULEauTIvesniaey WU Aneninvesirasiadiiuiniudngalalunisveaiies
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WN9gn (Beta = 0.321) s09aeu oA ANEAINVDILNAVBUTLIANUAINTIUUALNTLUIUNT (Beta

= 0.241) UAGU

ayunadnsnavausegslanazdnennundeisuneaniinadenisndunntaugirvastinvisaing?

¥17kne

] A Aaa a ]

luns@nwussgelalunisvienneiuazdnenimvesunasisaneInddnsnadenisnadusn

Waudrwaatinvieaerrilne : nsdlfinw iz Smdnasivgisnd a1unsaasunadnsnaves

1 LY IS

wsegslanasdnuninuvaioaiiedninasenisndunigoudivesinveuiie sy 1alngAiunieun

v
Y v A

Vol el Yaninasugsondle el

usegslalunisunvieaiien

1. wsapslalunisvieaiignladendnau

(Beta = 0.301, Sig. = 0.000)

ANSNAUNILEBULNY

2. usedlalunmsvieuiiestadesiagn v e ‘.
Wi Janingsnugisd

(Beta = 0.229, Sig. = 0.000) y o 1o
YIVBIUNNDILNGT B

Ty

AMUAAAUATUANIN WL IVIDNYD

1. Aingammudnagalalunisvieiie (Beta

= 0.321, Sig. = 0.000)

2. ANEANAIUAINTIH LAZATEUIUAIT (Beta

= 0.241, Sig. = 0.000)

AN 4.1 DNLEAIHANTIATIERANAANBELUUNYANYBILTIRdlalunsuaL g ILaEAne N1

a |

LAAIVIDNNYT NUDNSWARNDNITNAULILEDUT1VDIUNYID NI ¥ INeNUIMBUALNNIZLHAT 99T

4371995574
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4.7 mM3nszidayalianadauauuAgIy

NTIATIEVUBYANENAARUANNAFIUNITITEEY wsagalalunisvieniied uagdnenin

Y

Aaa a !

YDILNAIVDUNLINLDNTNARDNTNAULLE DUT VI NVIB R MY © ATEANET LN1ZET T990
4319935571 lngldmalianeionneedanyans (Multiple Regression Analysis) finan1siiasiikag

fpnunuevesdydnualsng ¢ fadl

b vinefis Andeauunasg

Beta (R) wined Aauseduussansnisannesvesianensalluaunisi
Weuluguazuuumu

t vinei madanldnsadeuanNAgIuAIfuARAsYRIALNNT Ul
azendiegluaunns

Sig. nUY TERUtiuEALY

Tolerance Mg Aflan mueanguvesiuusdassluaunisiinnuduiusiu
VIF wineils Aflanwvesnguuesiulsdastluaunisianudusiudiu
Adjusted R2  mnefls Anauuszavisdanansdsuszavisamlunisnennsal
4.7.1 wamsnadovaLyAgIutei 1
auRgIunide fe usagdlalunisviendien Tdvewadensndusnbeusesinrieaiien
ynlnefifiunesvieaiiol iz Sminasteg i
aunRgrumeann Jeuldsad
H, Ao usagdlalunisviondion Lifisviwasenisnduunieudivesinvieadeanilned
Fumanyieaiion e dmiagsiun i1l
H, Ao wssgslalunisvioudlen f3nswasionisnduunidoutivesinienileavnlned
Fuynasnvieaiien iz Smiaasugisni
dwfvadafldlunisvaasvaunigiu Ao n1sieszsinanssidennga (Multiple
Regression Analysis) fiszsfunrnundesiu 95 srUfiasaunigiundn Hy Arewlersedutiudifyni
anmdeAteundn 0.05
AouvryinITiATIzianneelfanyan (Multiple Regression Analysis) #3981a%1013
31A31294 Casewise Diagnostics As3anudaya Outliers AflALaumnnA19IAT§IL (Std. Residual)
Wiy -3.504 e deyarnadl 282 Sedeyayaiiinavinlvaunisnnnesifonuuly wagrhnisvhuieen

Va o v Y

Y fianuiianainls dadu fidedsindeyayailoanluudiinnisinneianuanney fauandunis

Y 9

fia1a
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M13199 4.14 MTLATgiaNLanaeelnaneksigdlalunsumisungniBvenasen1snauLn

Wougwestnvisaiienvilne ienedeuauuRgIunsive

(n=399)

Dependent Variable

AINaUNLERUTN (V)

Independent Variable

wsegslunsvieniieatademdnsu (X1), wsegslumavieuiienladefiaga (X2)

Model Summary

R R Square Adjusted R Standard Error of Durbin -
Square the Estimate Watson
446 .199 195 .53097 1.782
Analysis of Variance Sum of Square DF MS F Sig.
Regression 27.737 2 13.868 49.19 .000
0
Residual 111.646 396 .282
Total 139.383 398
Coefficients
Independent Variable Unstandardized Coefficients Standardized t-
(B) Std. Error Coefficients | Valu Sig.
(Beta) e
usegdlumsvioaiieatadendndu 245 053 229 4.658 | .000*
(X1)
usegdlunisvienilsrtadoiisge 352 053 301 6.104 | .000*
(X2)
AAsTi (Constant) 2.099 .230 9.137 .000*
Collinearity Diagnostics Tolerance Variable Inflation Factor Condition Index
usegdlumsvioaiieatadendndu 835 1.198 15.066
(X1)
ussgalunisvieniisatadofisge 835 1.198 19.165
(X2)
AmsTl (Constant) 1.000
Residuals Statistics
Minimum Maximum Mean Std. Deviation
Predicted Value 2.9613 5.0876 4.3590 26399
Residuals -1.51488 1.00622 .00000 52964
Std. Predicted Value -5.295 2.790 .000 1.000
Std. Residual -2.853 1.895 .000 .997
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91NA15197 4.14 wan1TIATIEANaR0eETINATRA Outliers Aotayadadl 262
WU31 F= 49.196, Sig. = .000 lefvunsdutodfynieadfmindu .05 nuin Sie. desninsesu
ffuddy asuldaunisonnesfiaisduifuusdaszamnsoosuiesudsauldlunmey

MnmMmadeuteainigiuresnsiinsginisannesaauandeudenudasziu
(The Model Errors are Independent) wu31 Durbin-Watson Statistic = 1.782 %&ﬁﬁ’la%ﬂuﬁw 1.5
84 2.5 wananfianududasy Jeagulinlifienuduiusidaun vselinalgmdnanduius

NN 19880 Multicollinearity Shuusdaseiadlaiduiusiu Sedlen Tolerance Wi
0.835 sisapaauts Fedidngeninnasidusih Ao 1nndr 0.40 (Allison, 1999) wanai1 Fauusdaselal
fanuduiusiu lnenan1s3aseieA VIF (Variance Inflation Factor) wu3n A1 VIF vaadudsdase
fiAvifu 1.198 eaesdiuds FadaqliiAy 5.0 uanei1 dudsdaselifiauduiusiuedied

HadAsy (Zikmund et al,, 2013)

o

(%

a 6 = I~ Y A
A5ATITINIT0NNBULAYEIUNTALR U UANNT AR 9T
Y = bo + b1X1 + bzXz
Taedl Y A9 N1SNaUNEaUg1v09dnvowie1v1lng ARuni1auIviadigniswmi

Jandingsnugssndl
X, Ao LLiqgﬂﬁumiﬂaqLﬁmﬂﬁsmé’ﬂﬁu
X5 fie usegdlalumsviendioatadefiagn
PnAdulszansnsimun (R Square) Wiy 1199 wansliiudn Bnsnavesdulsdasy
73 2 1 Ao ussgdlalunisviondleatiadondniu uazussgdlalumsvieaiioniladvfugn denasonis
ndunSoutwestnvieudlen Anidufesay 19.90 fwdedniovas 80.10 iWura wndauUsBuilalls
ogfluaunisil

[

NNANIFAATIZIANL TN s duaunIsAkanele fadl

Y =2.099 + .245X, + .352X;
INN1INAABUALLAFIUIAENITIATIERAIUAADBELTINY AN WUTT AILUTBaTENe

2 fuds annsaesuieliedrelidrseautedAgnisadasinntesnin 0.05 laun wiegdlalunis
vieadienadendnsu (Sie. = .000) LLaszgﬂaﬂumivimLﬁmﬂﬁaﬁm@ (Sig. = .000) aMasan1s
ndusBoudvesinendiearilve AFumarviendisunnze Yaingseg ot

91nA1 by = 0.245 Fadianduvan eunelein ussgdlalunisvieadivailadondndy 1
SvEwansuan semsndunideudvestinvieaiisnsnilne Ssmnearudnninviesiindussgdla
Tumsvieaifleniladondndu hudu 1 e awdsmadensnduanfeudivesintendien huanndy
0.245 My (ViseTevay 24.5)

90A1 b, = 0.352 Fadanduvan oureledn ussgelalunisvieniivatiadedagadl

dvEnan1IUIN sensnauileudivesinviediienyilng Fawvaneanuimntnveanieidusegdla



65

Tumsvieadlertladefagn Wadu 1 mise ssdsmasionisnduinfeudvesiinviondeasilue i
11NTU 0.352 e (viedeuay 35.2)

Sofarsaniminvomanssnuresiulsdassiidmatuussgdalunsuviondeadaua
somsnduanfeudvestinrienilen wuin usegslaiidudadofiagn (Beta = 0.301) Tovdnasenis
viewtvnnnniussgdaiiiuiiadondndiu (Beta = 0.229)

agUinaunAgIunsideiiin ussgdlalunmsuviesfivrvesinvieadinvnlne f8vswasie
mndusiBouivestinviesiinnlvefidumanyiondion ime Smingaugiond gndes

4.7.2 nanmsvadeuaLLAgIutei 2

aunfgun1side Ae Anenmvesunadsvieniien favinadenisndvundoudives
tvieaflgrymineiiunaneniion imee Smingsiug st

aunfgrumeadn Jeuldsd

ada a 1

H, fs dnanmassinasisaiien lilidnswansnisnavuideudivesinveadieavialneg

=

MAUM AN 1Nz Jminasnegionil
H, fis Aneninveaunavieaiien dendSnanenisnauuidaugivestinvieaiieannilnes
AUNNUWIBANET LN1ELA JINTAGI18Y 5571

dmiuadanldlsnisaasvanufgiu Ao n1smsiziannaslBanan (Multiple

v @ [

Regression Analysis) f1szfiunudony 95 azUfdsauufgiunan Hy Aradlomseauiudfynig

anndA1taYNIN 0.05
AouvyNITiATIgianneeldanyan (Multiple Regression Analysis) #378lav1n13

A9 Casewise Diagnostics @33anuLaya Outliers NHANAYANA1ININTFIY (Std. Residual)

[
[ Y

WU -3.326 wag -3.379 Ao Tayaynl 242 uar 276 Feleyantassyailinavinliaunisannes

Y

(% £
va o v Y v

ey uagyihmsvimngen Y danuiiananals dsiu gidedsdiadeyans 2 galleanliuaiinis

54

Ieszvanuanneslnudnasalunised 4.15
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A13797 4.15 NMFAATILRAUAANBLLTINYATDIANUANTAUAUANEN ILME o) NTEVENA

AaN1INaULLEauUTvBIiNiansIwIlng ienaaauaNLRgIUN1TIVY

(n=398)

Dependent Variable

AsNauNLEaUYT (Y)

Independent

Variable

ALNAY (X5), mMunisildrusivesaulugugu (X6)

audsiagalalunsvieadien (X1), Aunsidifawnasmoniiey (X2), Auddiuie

ANETAIN (X3), ATUAINTIY LATNTZUIUNTT (X4), 1ulaseadanugIuwasnis

Prediction: Revisitation

R R Square Adjusted R | Standard Error of the | Durbin - Watson
Square Estimate
524 .294 .283 49958 1.755
Analysis of Variance Sum of df Mean Square F Sig.
Square
Regression 40.687 6 6.781 27.170 .000
Residual 97.587 391 250
Total 138.274 397
Explanation: Variable in Equation
Independent Unstandardized Coefficients | Standardized
Variable (B) Std. Error Coefficients t - Value Sig.
(Beta)
sudsisgelaluns 379 064 321 5.925 000
vioadien (X1)
ATUNSLUNAHES -016 053 -018 -299 765
viouflen (X2)
FuAssuieay .083 .069 .081 1.208 228
dgaan (X3)




An519% 4.15  (sl0)
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Independent Unstandardized Coefficients | Standardized
Variable (B) Std. Error Coefficients t - Value Sig.
(Beta)
AIufanssy was 242 062 241 3.904 .000
N3EUIUNNT (X4)
Frulassadisfiugu -.089 055 -106 -1.615 107
WaLN1TANUIAN (X5)
A1UN1THAIUTINYD 083 044 107 1.891 .059
Aulugus (X6)
ﬂ"mﬂ‘ﬁ (Constant) 1.544 227 6.807 .000
Variable
Collinearity
Tolerance Inflation Condition Index
Diagnostics
Factor
frudsiagalalung 614 1.628 16.683
vioufle (X1)
AIUNITLTIDIUNE 484 2.064 20.021
viouies (X2)
frudesruleain 403 2.484 22.933
dzain (X3)
FIUAINTIN Wasg 473 2.113 27.503
NTEVIUNT (X4)
Frulassadisfiugu 418 2.395 30.455
WaTN1TANUIAN (X5)
AIUNITHEIUTINYDY 566 1.767 33.984
Aulugus (X6)
AR (Constant) 1.000
Residuals Statistics
Minimum Maximum Mean Std. Deviation
Predicted Value 3.2892 5.0350 4.3618 32014
Residuals -1.47686 1.17405 .00000 .49579
Std. Predicted Value -3.350 2.103 .000 1.000
Std. Residual -2.956 2.350 .000 992
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9NN 4.15 HamFieszsianuoanesamandide Outliers Aedeyasil 242 uas
276 Wuin F= 27.170, Sie. = .000 lefmunsesuted1fynieadfuindu .05 wuin Sie. Toand
seutieddry asuldaunisonnesfiaisduifuusdaszamnsoosuiesudsauldlunmey

MnmMmadeuteainigiuresnsiinsginisannesaauandeudenudasziu
(The Model Errors are Independent) wu31 Durbin-Watson Statistic = 1.755 %ﬂﬁﬁ’lagﬂu“d’m 1.5
8 2.5 wananfianududasy Jeagulinlifienuduiusidaun vselinalgmsnanduius

31NA157159980U Multicollinearity fauUsdasefosliduiusiu Fafldn Tolerance
5¥1319 0.403 §9 0.614 Fafldrgeninnamidus fe 11nnd1 0.40 (Allison, 1999) uanaindauys
dasglufimnuduiusiu lnenani33as129eAT VIF (Variance Inflation Factor) wul1 A1 VIF 48367
uwUsdaseilrnfaud 1.628 1 2.484 FaflenlaiAu 5.0 uanvivuusdaseldfauduiusiuegiad

HadAsy (Zikmund et al,, 2013)

o

(%

a 6 = I~ Y A
A5ATITINIT0NNBULAYEIUNTALR U UANNT AR 9T

Y = bo + b1X1 + b4X4_

a9l Y A9 N1snauuLdout1veainyia e ng MAunIauia eIz

Janinasnug$snd
& o o a 9 a = ' a
X, fie dnenmuasunasieuiisisnudssigalalunisvisaiien
X, Ao ANEATMUBIUUAMBUNYIAUAINTIY LAATLUIUNT

PnAFuUTEENSNISAMIUA (R Square) AU 294 waadliiuindnsnavesiuusdasy

(%
Y v A o |

4 2 67 Ao Anenmvesivasiadiginudwigalalunsvieniien uagdnenimvesunavioaie?
v a | ' ) a H Y a a & v A A
AUNANTTURALNTLUIUNTT AHARDNISNAULLE UT VBN NIanReIAnlusosay 29.4 Mividadn
Sovaz 70.6 Wunallsananduwdsduildlaegluaunisi

[

NNANIFIATIZIAL TN duaNnIsALanaa lasadl
Y = 1.544 + 379X, + 242X,

s a

NNTNAFBUELNATIULAENITIATIEAUaAn B TINYAN WUl dfulsBaTe 2 M
Fanunsaadurgldegefiansedutddynsadndadosnin 0.05 loua Fhenmussmasieaiien
é’mﬁqﬁqamhiumwiauﬁm (Sig. = .000) WarANENTNTDILVEIMONTWNUAINTTULALNTTUIUNS
(Sig. = .000) dwaronisndunndeusivesinvoniivrralnedimumaeniisumesn Smte
a91u 551 luvnediduusdase 4 i AlidemadonisnduainiBeusvesinviondn fo donwues
widwisnfisadunsidiunamieniion dnenimveundsiendierdiudssiuisninudzain
Funmvesuvameniieadulasiadiiugiunaznisaunng uay Ao mvesunaaeniieafiy
nsildusinvasauluguvy

91nA1 by = 379 Fafiaduuan efunelein Anenmvssuvasienilsiudsisgelalu

A15NBRNY LBNSNANIIUIN ABAISNAUNLEBUTNVIUNNDNNLY FINUNEAINNIN INNTNYIBNNEI]
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mmﬁmLﬁwiaﬁﬂamw‘fuaqLma'wiaqLﬁaaﬁwu?ﬁﬁq@ﬂﬂumsﬂaqLﬁﬂ’;l,ﬂ'm%u 1 M1y dImanaNIg
ndvaBeutvestinvieadion Wusnniu 0.379 wihe (M3efevas 37.9)

e b, = 242 Fafienduuan e5uieldin dnenmuesumasisadieasiuianssy was
nSYUIUMS §8MEnamauIn densndvaniBeutwesinvieaiion Ssmneannuin mndnviesdiend
AuARLuRefnsNTe A BTiIgURINTTY LaENSTUIUMS WY 1 Wiy avdenasions

NAUNNLEBUTVBITNYIBNN? LANNINTY 0.242 N (M3eSauay 24.2)

1 [y

Slofasaniwinvemansenuvesiulsdassiidmaruussgdlalunsunvieniien duwa
somsnduanieusivesinvieaiien nud Fnoamusaunaviesiiearnuded sgalalunisvisaiien
1nFign (Beta = 0.321) s03a9nldun #enmvosuviawinafisdnuAanssuaznszuIuns (Beta
= 0.241) AUA9Y

ajuNauuAgIuNTITeNnI denmvesirasisaniyd Idnswasenisnduuigoutives

UnviesfieIvIneaunavisaiel inew Jmingsiugisnl gnees



uni 5

a3U aAUsIEKa uaztalauaLue

a

N3N “uwsegdlalunisveuieuasdnuninveunasionneIndaninasanis

ndunBeudivesinvioniisrvnilne : nsdiinu e Samtaasugiend” Hinquszasdues
medeile 1. edAnwiusgslavesinvieaiisrrnlnelunmsuvionfisnnzsi Smingsugisnd
2. ileUszifiudnenmuvamisuiisavuinizisauanuanfiuresinyiouiisrsnilneMdunisn
vieadfinneie Smingaugiond 3. ilelinsevidvinaveussgslauazAneninumasvios et

HaRoN1INaULLEaut1vesinia L g IvIneNiiunmIvisaig Nz Jmingsiegisnd 2

N

Welddnnusunudeya dednsiivkuuasuaiuaintnvieaiisividlnefifuniwunvesdien

e

NN TIWIUEY 400 AU LaensguitagauuuniuasaiIn (Convenience Sampling) LA3asilaf
1439y Ao wuvaeun wazdideliuszinanansideasalilagldlusunsudnsagunieads Inoadai
TgdmTudeyaidanssaun laun Anade (Mean) mud (Frequency) Seay (Percentage) Uawdiu

\Jeauunnsgu (Standard Deviation : S.D.) wagad@nlddmiutoyaidesnads laud n1siasiey

[
Yo A

anneeltanAnd (Multiple Regression Analysis) FsagUnanIdeleisdl
5.1 @5UNaN1SINY
5.2 @5UNANIVARBUALLAZ Y
5.3 mMseAus1gNa

5.4 JolEUBlULINNITIVY

5.1 ayunamsavy
= « « ! N Y I I PN Aaa a 1
n1sAneses “usegslalunmsvisuiied wasdnunmuedunasmiaiied ndnSnanans

ndvuLEouEveinviaalieIvIlng  nSNANY 1Nz Famingsegisnl” aunsaazunanisidy

Tana

=De

ToyadnuienaUsEIINTAERS uarnginssuvesinveailedafinsuluuasun1IIUIUY

400 Ay WUl ngudegsdulngilumands Tongszning 21 83 30 Y winfign sesasunileny

= % = a a A =

31 fiv 40 ¥ fiszaunsfnwidulngjegfiseiuiSyyes Tordmduninnuuieviensu w3esudng

a ! Y = I~ J

JeeRaT0NTINgIRvEIU Mserne wasteeiign Ao 11991 wselildusenauen Janiunin

q

=

Taadudqulng d518ldu1nnin 40,001 vn wnflan se9asuniiseld 30,001 89 40,000 way

q

Woeiianisalaninga 10,000 um

[y a

szaumuAniuosagslalunsviondien wuii dnvieadienineunuuaeunudlig

v A

= LY v v A I LY A a 13 v 1% [y [
3JLLiQ@ﬂ’ﬂ‘ﬂ‘ﬂ‘\]ﬂNaﬂ@‘LJiJﬂ']‘Wi’JiJ’e]gﬂu3$(ﬂU3J’]ﬂ I@EJL&J@‘WQ’]?QNL‘U‘Ui’]EHJ’e]LLa’JLLiﬁgﬂiﬂﬂﬁ]ﬁlﬂmaﬂﬂu%
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=

a1euiinds Ae AeensinalndusssumAvieamnsia g1 wieise agluseduuiniian sedaun Ae

Aean1svanuilauInaniunegede agluseduuin wagaeenisininyeAnImiadl n1s3ein

D—e

n13au egluszauann mudinu Tuvaenusigdlatadendnduiegdiuaniie Ae Aeen1sU1in
seiAdesiuueanesed TelnuAniusglussduliunats wasdmudnin nquiedsdnlngdl

=

usegdlailadodage Samsmeglusedumnuiu lneidefinnsanfunedeudiusgdledadoiioga
ddfufivils Ao mumsnuvessTINTIR Murvesanse Analavesimeia eglussduinn
flan 503N Ao Usznevianssuvnai wy dihauzmuasUamaina oglusziuanniiga ua
anudasadtlunsvieadien sgluszdumniign audidu Tuvugiiussgslatiadofgaiogddi
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Abstract

The purpose of this research was to explore the behavior of tourists in diving groups
in the area of Koh Tao. Surat Thani Province and to study the satisfaction of tourists, diving
groups in the area in the Koh Tao area Surat Thani Province An online questionnaire was used
as a data collection tool. A total of 200 sets of data can be collected as follows: Gender: It
was found that the diving group tourists in the area in Koh Tao area Surat Thani Province
mostly female Most of them were between 31 and 40 years old, followed by those between
21 and 30 years old. Most of them had a bachelor's degree. Have a career as an employee of
a private company or a career in a private business They are single and have the highest
income of 30,001 — 45,000 baht. Most of them travel 1-3 times a month. Traveling to dive for
the first time | used to use the marine tourism activities in Surat Thani province more than 3
times and booked through most tour companies and often traveled with friends or colleagues.
Most of the vehicles used for travel are rented cars. Information sources of knowledge about
diving include social networks. And most of them made their own decisions under the
influence of their friends. Most of them cost per person to use the diving service 5,000 baht
or more and most of them will come back to use the service again. Satisfaction of tourists,
diving groups in the area in Koh Tao area Surat Thani Province In the overall aspect, it was at
the highest level. (x= 4.22) The first satisfaction is the physical environment. (x= 4.35)
Followed by the product side. (x = 4.34) process (x = 4.28) price (x = 4.21) respectively

Keywords; Diving Tourist, Behavior, Satisfaction
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A study on potential of tourist attractions on Tao Island
in Surat Thani Province as a guideline to promote

sustainable tourism

Issarapong Poltanee* and Umaporn Boonphetkaew®

Abstract

This research aimed to study tourist attraction potential of Tao Island in
Surat Thani Province, specifically to study tourist's behavioral satisfaction with
the tourist attraction potential of Tao Island and to propose guidelines for tourism
development. This is integrated (mixed) research, using quantitative and qualitative
methods in data collection. The sample population for this research is foreign
tourists who visited Tao Island. Based on Krejcie & Morgan Table, 381 samples
were chosen, using the purposive sampling method with non-probability for
quantitative research. 30 samples were chosen, using the snowball sampling
method for qualitative research. Statistics for quantitative analysis comprised
mean, percentile, and standard deviation. Additionally, content analysis was
conducted to analyze data and arrive at issue summary for qualitative analysis.
The results of this study in terms of foreign tourists’ satisfaction towards tourist
attractions are as follows. 1) Regarding impression, tourists were mostly satisfied
with potential of the tourist attractions; it was found that there were activities which
rendered the visit entertaining. 2) Regarding tourism activities, tourists were mostly
satisfied with suitable activities provided. 3) Regarding tourist attractions, tourists
were mostly satisfied with the beauty of the coral reefs. 4) Regarding facilities
provided, tourists were mostly satisfied with sufficient number of restaurants.

5) Regarding environment and participation of the locals, tourists were mostly

* Lecturer Ph.D. at Faculty of Liberal Arts and Science, Kasetsart University, Kamphaeng
Saen Campus, Nakhon Pathom, Thailand. Email address: isarapong_aaa@hotmail.com Tel : 0 3430
0481-4

® Lecturer at Faculty of Liberal Arts and Science, Kasetsart University, Kamphaeng Saen

Campus, Nakhon Pathom, Thailand. Email address: aumzana@hotmail.com Tel: 05 8118 3294
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satisfied with the fact that entrepreneurs focused more on the environment and
culture than their personal benefits. And 6) The least satisfactory aspects was
tourist accessibility; it was found that the public relations kept people informed

continually, but they still need to develop and improve transport routes.

Keywords: 1. Potential of tourist attractions 2. Sustainable tourism 3. Tao Island

4. Surat Thani Province
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